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The Department of Information 
and Communications Technology 

R.A. 10844 



Republic Act 10844 mandates the DICT to develop, 

implement and improve the use of ICT for delivery of 

public service to digitally empower the public by 

giving quality and fast service delivery, 

transparency for citizens, businesses and society to 

interact seamlessly with the government, thru 

channels that are accessible to all. The mission is for 

an e-Government in the service of the Filipino. 



Powers and Functions 

o Policy & Planning  

o Improved Public Access 

o Cybersecurity & Cybercrime  

o Resource-sharing & Capacity Building 

o Industry Development 

o Countryside Development 



• serves as a blueprint of DICT’s plans for integrating 

an interoperable government ICT network and 

systems with the objective of promoting open 

governance through digital transformation of basic 

services.  

• it also aims to improve organizational and inter-

governmental coordination, and address personnel 

and capability issues in utilizing ICTs for more 

efficient operations, public service delivery and 

support business to perform more effectively. 

The E-Government Masterplan 2022 

meant to achieve .. .. .  

Launched last 17 June 2019  



CHAPTER 4: EGMP 2022 Building Blocks and Ecosystem 

The E-Government Masterplan 2022 

Through the digital transformation of the government, EGMP 2022 

intends to address the following objectives: 



• Facilitate business 

transactions through a 

streamlined 

processing of licenses, 

permits and fees 

(simplify requirements, 

streamline procedure) 



Introduction to BPLS Project 



 
AN ACT PROMOTING EASE 
OF DOING BUSINESS AND 
EFFICIENT DELIVERY OF 
GOVERNMENT SERVICES 
REPUBLIC ACT NO. 11032 

 
GUIDELINES IN 
STREAMLINING THE 
PROCESSES FOR THE 
ISSUANCE OF BUILDING 
PERMITS AND CERTIFICATES 
OF OCCUPANCY  
JMC NO. 2018-01 

 
REVISED STANDARDS IN 
PROCESSING BUSINESS 
PERMITS AND LICENSES IN 
ALL CITIES AND 
MUNICIPALITIES 
JMC NO. 01 S. OF 2016 

 

Legal Basis 



BPLS Project Objectives 

 To establish a web-based business permits and licensing 
system that will not only effectively enhance the business tax 
collection performance of the LGU and support the need for 

information vital to the monitoring of delinquent and 
inactive business enterprises and more importantly, uplift 

the quality of service being rendered to the public. 



A cloud-based application software which enables LGUs to computerize  
their business permitting process:   
 
 Online application of new and renewal of business  permits, and  
 retirement of businesses  
 Online assessment 
 Uploading of documentary requirements 
 Online review/endorsement 
 Online payment and over the counter payment 
 Online issuance of business permit 

eBPLS 



Impact 

 

With the online services of the local governments 
• Accessibility to government services 24/7 
• Fast delivery of services 
• Real-time availability of information 
• Increased efficiency and productivity rate 
• Generate cost savings 

 

Impact 



RA No. 11032:  
EASE OF DOING BUSINESS AND 

EFFICIENT GOVERNMENT SERVICE 
DELIVERY ACT OF 2018 

(signed May 28, 2018) 

 



Impact 

New Provision: Adoption of Zero Contact Policy (Sec. 7) 
 

All government agencies including local government units (LGUs) shall adopt a 
zero-contact policy. 

 

Exception is during the preliminary assessment of the request and evaluation of 
sufficiency of submitted requirements.  

 

No government officer or employee shall have any contact, in any manner, 
unless strictly necessary with any requesting party concerning an application or 
request.  

 

SALIENT FEATURES OF RA 11032 



Impact 

SALIENT FEATURES OF RA 11032 

Streamlined Procedures for the Issuance of Local Business Licenses, Clearances, 
Permits or Authorizations (Sec. 11) 

Use of Unified Business Application Form  

Establishment of Business One Stop Shop (BOSS)  

Cities/Municipalities are mandated to automate their business permitting and 
licensing system within 3 years. 

Barangay clearances and permits related to doing business shall be applied, issued, and 
collected at the city/municipality. (Co-location with LGUs) 

At the local government level, the city or municipal business process and licensing office shall not require the same documents 
already provided by an applicant or requesting party to the local government departments. 



JMC 2016-01 (DILG-DTI-DICT) 
 

REVISED STANDARDS IN PROCESSING 
BUSINESS PERMITS AND LICENSES IN 

ALL CITIES AND MUNICIPALITIES 
 



Reforms in Processes/Standards 
DILG-DTI-DICT JMC 2016-01  

 BPLS STANDARDS 
From 

DILG-DTI JMC 2010 

To 
Proposed JMC 2016 

Processing Time 
NEW 

RENEWAL 

 
5 to 10 days 

5 days 

 
1 to 2 days 

1 day 

No. of Steps 5 steps 3 steps 

Type of Forms Unified Form  
Unified Form (print and 

electronic)  

No. of Signatories 

2 
(Mayor and  

Treasurer/BPLO) 

2 
(Mayor and Treasurer/BPLO 
with alternate signatories)  



Complementary Reforms 
DILG-DTI-DICT JMC 2016-01, Section 6.3  

• Streamlining Procedures for Securing Fire Safety Inspection Certificates 

 

 • Setting-up of a Business One-Stop-Shop (BOSS)   

• Conducting Joint Inspections 

 
• Automating business permit application 

processes 
 • Integration of barangay clearance in the BPLS process, that applicants will have to seek 
barangay clearance thru the city/municipality 

 

 

 

 

 

 

• 3 year validity of fire inspection permits for low-risk business establishments 

 

 

 

 

 



Complementary Reforms 
DILG-DTI-DICT JMC 2016-01, Section 6.3  

• Automating business permit application processes 

– Computerization of BPLS processes 

• Retrieval of previously submitted information to minimize required 
forms or fields 

• Consolidation and retrieval of negative lists/positive findings for 
one-time verification 

• Assessment of business taxes, charges and fees 

• Printing of tax order of payment and 

• Printing of business permit and other permits and clearances 

 



Complementary Reforms 
DILG-DTI-DICT JMC 2016-01, Section 6.3  

• Automating business permit application processes 

– Explore online and electronic means for BPLS processes 
• Online applications through web-based forms or standard 'fillable' forms that can be 

uploaded;  

• Electronic means (e.g. electronic mail) of providing businesses with tax order of payments 
covering city/municipal government and BFP taxes, charges and fees;  

• Online-payments- accepting payments online allowed under Commission on Audit Circular 
2013·007. "Guidelines for the Use of Electronic Official Receipts (eORs) to Acknowledge 
Collection of Income and Other Receipts of Government”  

• Online means (e.g. electronic mail) for transmitting business permit and other corresponding 
clearances and permits or via courier services 

 





eBPLS Cloud Overview 



Step by Step Process: 

Login 



Step by Step Process: Registration 



Step by Step Process: 

Account Confirmation 



Step by Step Process: 

Home Page (Applicant) 



Step by Step Process: 

Home Page (BPLO) 



Step by Step Process: 

Fill-up and submit Application Form  



Step by Step Process: 

Verification 



Step by Step Process: 

Verification 



Step by Step Process: 

Endorsement 



Step by Step Process: 

Endorsement (Building) 



Step by Step Process: 

Endorsement (Health) 



Step by Step Process: 

Endorsement (Fire) 



Step by Step Process: 

Online Endorsement  



Step by Step Process: 

Assessment 



Step by Step Process: 

Tax Order of Payment 



Step by Step Process: 

Payment 



Online Payment 

Landbank of the Philippines (LBP): 

Development Bank of the Philippines (DBP): 

• Debit Card 

• BancNet 
• GCash 

• Debit Card 

• Visa Card 



Step by Step Process: 

Landbank 





Step by Step Process: 

DBP 



Internet Payment Gateway 



Quick and Transparent Online Payment 

Service for all Filipinos!  

DISCLAIMER 

 

The contents of this document are confidential and proprietary. This document or its contents are not to be reproduced, copied, quoted or referred to, in whole or in part, in any manner, nor 

disclosed directly or indirectly to any person or entity without the prior written consent of IPAY-MYEG Philippines Inc. 

 

IPAY-MYEG Philippines Inc. makes no representation or warranty as to the accuracy or completeness of the information contained in this document and IPAY-MYEG Philippines Inc. shall not 

be responsible for any liability suffered by persons or entities relying on the same. 

I-PAY MYEG PHILIPPINES, INC. 



Step by Step Process: 

Online Payment 



Step by Step Process: 

Electronic Official Receipt 



Electronic Official Receipt 



Electronic Official Receipt 



Electronic Payment (e-payment) 



Electronic Payment (e-payment) 



Step by Step Process: 

Issuance 



Step by Step Process: 

Generation of Business Permit 



System Modules and Users 



Main System Modules 

Application 

Assessment 

Issuance 

Payment 



Main System Modules 

Application 











Main System Modules 

Assessment 





Main System Modules 

Payment 







Main System Modules 

Issuance 







System Users 

System Administrator 

BPLO 

Treasury 

Endorsement Offices 



System Users 

System Administrator 
 



SYSTEM ADMINISTRATOR 

•  Set-up of LGU Profile  
•  Data build-up: 

▪ Personnel Data 
▪ Designation 
▪ Offices 

•  User management 
•  Signatories  

 

System Administrator 

System Users 



Set-up of LGU Profile 



Data build-up: Personnel Data 



User Management 



System Users 

Business Permit and 
Licensing Officer 
 



SYSTEM ADMINISTRATOR 

•  Location Data 
▪ PSGC 
▪ Barangay 
▪ Postal Code 

 

Business Permit and Licensing Officer (BPLO) 

System Users 



Location Data 



SYSTEM ADMINISTRATOR 

Business Permit and Licensing Officer (BPLO) 

System Users 

• Application Data 
▪ Civil Status 
▪ Payment Mode 
▪ Citizenship 
▪ Business Retirement Reasons 



Application Data 



SYSTEM ADMINISTRATOR 

Business Permit and Licensing Officer (BPLO) 

System Users 

• Business Data 

▪ Requirements 

▪ Chart of Accounts 

▪ Type of Charges 

▪ Tax, fees and other charges 

▪ Interest and Surcharge 



Business Data 



SYSTEM ADMINISTRATOR 

Business Permit and Licensing Officer (BPLO) 

System Users 

• Payment Data 

▪ Due date 

▪ Payment Extension 

▪ Bank  

▪ Holiday and Holiday Type 

▪ Receipt setup 

▪ Cancel OR Reason 



Payment Data 



SYSTEM ADMINISTRATOR 

Business Permit and Licensing Officer (BPLO) 

System Users 

• Other library setup 

▪ PSIC 

▪ Signatories 

▪ Permit Template 

▪ Tax Order of Payment 

▪ Notice 

▪ Endorsement 



PSIC – Philippine Standard Industrial Classification 



Signatories 



Permit Template 



Tax Order of Payment 



Notice 



Endorsement 



System Users 

Endorsement 
Officers 
 



SYSTEM ADMINISTRATOR 

Endorsement Officers 

System Users 

• Endorsement 
• Library setup 

▪ Requirements 
▪ Fees 
 



Library Setup 



Endorsement 



Endorsement 



System Users 

Treasury 

 



SYSTEM ADMINISTRATOR 

Treasury 

System Users 

• Payment 
 

 



Payment 



Payment 



Requirements from the LGUs 



How to Avail of DICT’s eBPLS 

1. Letter of Intent (LOI)  

2. Sangguniang Bayan Resolution:  

 Authorizing the Mayor to enter into a MOA with the DICT  

 Adoption and implementation of eBPLS  

3. Memorandum of Agreement (MOA)  

4. Designation forms duly signed by the Mayor : 

 BPLS Focal Person  

 System Administrator  

 Data Protection Officer 

How to avail of DICT’s eBPLS 



e-Readiness Survey 

• To measure the preparedness of LGUs in utilizing ICT as a strategic tool in the 
delivery of public service to their constituents. 

• To identify interventions that can be provided to LGUs. 

http://ereadiness2018.ebpls.com/index.php/login  
 

eReadiness Assessment 

http://ereadiness2018.ebpls.com/index.php/login


Implementation Activities 

Activity Time Frame 

1.   LGU eReadiness Assessment    1 day 

2.   Orientation and Briefing of LGU    1 day 

3.   Execution of MOA and Local Ordinance    3 weeks 

4.   Users Training (BPLO, IT, Treasurer)    3 days 

5.   Preparation for Hosting    2 days 

6.   Data Build-up    2 weeks 

7.   Pilot Implementation    3 months 

8.   Launching and LGU Acceptance    1 day 

9.   LGU Performance Monitoring    1 year 



Impact to LGU in using eBPLS 



Launched eBPLS Nationwide 





 



Thank you! 


